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FOI Ref: OPCC 32 - 2025 
	
Request: Dated 10th November 2025

Request:

The information that we require, under the Freedom of Information Act, is as follows:

1) Do you use a survey platform?
2) If so, what tools do you use?
3) How much do you spend annually on a survey platform?
4) Which month & year does your contract with your supplier end?

Surveys may be utilised to gather public perceptions, inform policy, gain general understanding and drive further decisions internally.

These platforms can be used by governments, cities, or organisations to:
- Collect feedback on policies, services, or community issues Conduct surveys and polls -Enable reporting of local issues, like potholes or graffiti Share updates, news, and documents with the public -Encourage participatory budgeting or co-creation of solutions

Examples include tools like Granicus (EngagementHQ), CitizenSpace, SurveyMonkey, Qualtrics or Commonplace.

They can play a major role in increasing transparency, accountability, and trust in public decision-making.



Response: 

We can confirm that we hold the information which you have requested. 

1. Do you use a survey platform?

Yes the Office of the Police and Crime Commissioner does use a survey platform. 

1. If so, what tools do you use?

The Officer of the Police and Crime Commissioner uses Microsoft Forms for Surveys but has previously used Survey Monkey. In addition,  Dyfed-Powys Police have recently purchased a citizen engagement platform that offers a surveying tool. The Office of the Police and Crime Commissioner has access to that platform although as yet have not conducted any surveys via the platform.

1. How much do you spend annually on a survey platform?

We are unable to provide a figure for Microsoft Forms alone as it is part of a wider Microsoft Enterprise Agreement that the Dyfed-Powys Police Force has with Microsoft. The Office of the Police and Crime Commissioner utilises the ICT hardware and software provided by Dyfed-Powys Police. For Financial Year 2025/2026 Dyfed-Powys Police paid Microsoft a total of £873,277.04. The Office of the Police and Crime Commissioner does not contribute towards this figure.

The total contract value annually of the citizen engagement platform is £46.496.89 the value that specifically relates to the Office of the Police and Crime Commissioner access is £1,855,67


1. Which month & year does your contract with your supplier end?

March 2028.

Next steps:

In relation to the above question, I would advise that the responses are in relation to the Office of the Police and Crime Commissioner for Dyfed Powys, only. Should you wish to obtain information from Dyfed Powys Police I would advise that a further request is submitted to the Force who may or may not hold the information. You can contact Dyfed-Powys Police to request a response by contacting the Freedom of Information Department directly via the following link Make an FOI request to ask for information about the police | Dyfed-Powys Police. Or, alternatively with your consent I can forward on to Dyfed-Powys Police on your behalf. Please confirm this instruction within your response. 


If you are dissatisfied with our response to your request, you have a right to an internal review conducted by someone who was not involved in the handling of your request. You can request a review by contacting our office through the following:

· Email: opcc@dyfed-powys.police.uk 
· Phone: 01267 226440
· Online: Dyfed-Powys Police & Crime Commissioner
· Or through the post: Dyfed-Powys Police and Crime Commissioner, OPCC, PO Box 99, Llangunnor, Carmarthen Carmarthenshire, SA31 2PF
If you remain dissatisfied with the handling of your request following an internal review you have a right to appeal to the Information Commissioner’s Office who can be contacted through the following methods:

· Online: Make a complaint | ICO
· Phone: 0303 123 1113
· Live chat service: Advice services for members of the public | ICO

	


This is a response under the Freedom of Information Act 2000 and disclosed in December 2025
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