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Purpose: Commissioner Decision – DLI366 

Title: Award for Road Victim Support Service 

Executive Summary:  
Following a year two pilot running until 31st March 2025, the PCC agreed to formally procure 
a Road Victim Support Service in partnership with South Wales OPCC and with the potential 
to develop in future into an All-Wales service model. The service will provide emotional and 
practical support to individuals and families bereaved by fatal collisions, including specialist 
bereavement and trauma support. The service will ensure that specialist support is available 
for children.  
 
The tender opportunity was advertised on Sell2Wales and through the Official Journal due 
to the framework value being over the tender threshold, therefore an FTS tender was 
required. 3 tender responses were submitted and received electronically through 
Etenderwales complying with procurement legislation.  Following a compliant tender 
evaluation, Victim Support ranked first place, demonstrating that they offered the most 
economically advantageous and technically compliant service. This was also the result for 
the South Wales lot, meaning that a joint service will run across the 2 Force areas.  
 

Recommendation: 
The PCC approve the award of contract for the Road Victim Support Service to Victim Support 
for a period of 3 years with up to 2 annual extension periods. The total cost for the provision 
over the initial three-year period is £134,733.73. The cost of the service will be funded 
through the PCC’s Innovation Fund.   
 

Police and Crime Commissioner for Dyfed-Powys 
 
I confirm I have considered whether or not I have any personal or prejudicial 
interest in this matter and take the proposed decision in compliance with the Nolan 
Principles for Conduct in Public Life. 
 
The above recommendation has my approval. 
 
  

Signature:     Date: 01/04/2025 
 
 

Timing: Routine 

Category of Decision / Business Area Impact: Commissioning  
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